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Introduction
In order to enjoy the best possible experience with the ClickShare Desktop App, we’ve crafted
this quick start guide for you. It will guide you through the effortless process of preparing your
Base Units for optimal use in your organization, and will explain how to get started with the App.

Behind the App scenes
The ClickShare Desktop App enriches your entire ClickShare experience. Here’s what we’ve done
in the background to make this happen.

Compatibility
The ClickShare App works with any of the ClickShare products in the current portfolio.

If your installation base contains older devices, such as the CSC-1 or the CSM-1, you’ll be able to
share with the App as well, both in combination with the button and on its own. However,
following remarks need to be taken into account:
•

Presence detection (see below) is not supported on these devices. To connect directly to
these base units, you will need to enter the IP address of the room.

•

The ‘Pause’ functionality is visible but is not functional on these devices.

•

Issues that are specific to these devices will not be resolved.

Hassle-free installation
We want anyone to be able to share in whichever way works best for them. Therefore, we’ve
enabled an installation that does not require administrator rights. Anyone can download and
install the app from www.clickshare.app.
Are you an IT manager? Want to pre-deploy the app to all employees’ computers? You can do
this as well, by using the MSI package.

Presence detection
At ClickShare we’ve learned that when you enter a meeting room you want to be able to get on
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screen in the blink of an eye. We’ve applied the same thinking to the development of our Desktop
App.
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The App must connect to the meeting room screen (via the ClickShare Base Unit) in order to
share your content. Wi-Fi Beacon presence detection technology offers the most straightforward
way to do so.
When in standalone mode or in network connected mode (you can read more about the different
network integration possibilities in our Network Integration Whitepaper), the App uses Wi-Fi
beacons to detect the most nearby meeting rooms.
Important remark: presence detection works best when your unit is connected to your network.
When your base unit is integrated in your network no Wi-Fi beacons will be broadcasted. The app
then relies on SSDP discovery.

Detect and
connect

Share and
collaborate

Disconnect
and leave

Fig 1. Basic sharing process using the ClickShare Desktop App

Automatic updates
Just as much as you’d expect your internet browser to be up-to-date at any given time, you
expect the same of your ClickShare App. We are continuously working on improving and
expanding the application. By tying in safe and automatic updates, you’ll always enjoy the latest
and most performant experience.

How to configure your Base Units
Firmware
Upgrade the Base Unit’s firmware to version 1.7 or higher.
Key benefits
•
•

Presence detection is more accurate
Only meeting room names appear in the list of nearby
meeting rooms

•

No automatic connection to the Base Unit’s Wi-Fi, so
you don’t lose your internet connection while sharing
through the App

Ethernet link
The best way to experience the App is by connecting your Base Unit to the network by plugging
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an ethernet cable into the unit and checking the “enable over LAN” option in CMGS, XMS or in the
ClickShare Configurator, the device’s web interface.
This setup is known as “out-of-the-box use with ethernet link”. Read more on this level of
integration in our Network Integration Whitepaper.
Key benefit
•

Keep internet connection while sharing with the App

How to use the ClickShare Desktop App
Detect and connect
When entering a meeting room, the App will list the 5 most nearby meeting rooms and sort them
based on signal strength.
Select the meeting room you want to share content to by clicking on the name of the room.
If the name of the meeting room you are looking for does not appear in the list, you can search
for this room by typing in the name or IP address in the search bar on top.

If the use of a passcode is enabled on the Base Unit, the App will prompt you to enter the
passcode that is shown on the meeting room screen. Enabling the passcode on the Base Unit
(this can be done in the ClickShare Configurator) provides an additional layer of security. This
way you’ll never share your content to the wrong meeting room screen.
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After having entered the passcode, the App will connect to the meeting room.

Share and collaborate
Click the white circle to start sharing your content. When you start sharing the App will become
partially invisible through an animation. A subtle red half circle remains visible on your screen.

Hover over the half red circle to either pause your sharing session and freeze the content on the
screen while you (invisibly for people in the meeting room) work on your laptop, or to stop
sharing (by clicking on the red circle).

Stop sharing and leave
When your meeting has come to an end, stop sharing by hovering over the half circle and clicking
the full red circle.
Disconnect from the meeting room by either clicking the “leave room” icon (see below) or by
simply closing your laptop.
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